—
s ENERGY TRANSFER

Electronic Funds Transfer — EFT

For your convenience — For your security — For your financial benefit

What Is EFT? It's direct deposit, an automatic transfer of money direct to your checking or savings account every time a payment is due
from Energy Transfer Crude Marketing, LLC. Your check stub detail is mailed to you — just the same as it is now. All you have to
do is complete the form on the reverse side and return to the EFT Coordinator at the indicated fax number or address.

Why Use Direct Deposit?

EFT is:

Dependable
Efficient

transfers the money
Convenient
Better Cash Management
Safe
Easier to Reconcile

No problems with the mail
Money is available at your bank the same day Energy Transfer Crude Marketing, LLC

No trip to the bank to deposit your check

Deposits start working for you even if you are out of town
No checks to be lost or stolen

Most bank statements show the name of the payor

EFT — simply the best way to receive your money from Energy Transfer Crude Marketing, LLC.

= Checking or savings account accepted for EFT.
= The routing number must be nine digits. If the first two digits are not 01 through 12 or 21 through 32, the direct
deposit will be rejected, and a check sent instead. On the sample check on this page, the routing number is

010000099.

= Your check may state that it is payable through a bank different from the financial institution at which you have
your checking account. If so, do not use the routing number on that check. Instead, contact your financial
institution for the correct routing number.

= The account number can be up to 17 characters (both numbers and letters). Include hyphens but omit spaces
and special symbols. On the sample check on this page, the account number is 99999989.

Jack Deaugh 9999

Jane Deaugh

998 Your Street |

Anyplace, OK 70000 Sample 10

Pay to the

Order of $
Routing Account

ANYPLACE BANK Number Number

Anyplace, OK 70000/ /

Memo

|:010000099| :999999” ‘89 9999

= You can check with your financial institution to get the correct Routing Number and Account Number.

Note:  The routing and account numbers may appear in different places on your check.
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Electronics Funds Transfer Authorization Form

EFT

| authorize Energy Transfer Crude Marketing, LLC to make payment by electronic funds transfer to the interest

t specified below.

Ing or savings accoun

owner and check

Account Number (as check

[IChecking

Routing Number (as check)

(Attach an additional sheet if you have more than one owner number.)

BP Owner number

] Savings

Name as it appears on Energy Transfer Crude Marketing, LLC division order or check

Printed Name

Signature

(All parties listed above must sign this authorization.)

Date

Date

Telephone number where Energy Transfer Crude Marketing, LLC may contact you

Phone
Email

ice.

LLC needs 30 days not

ing,

f you change or close your account, Energy Transfer Crude Market

NOTE

Your financial institution address and phone number if not shown on your check.

Financial Institution Address
Financial Institution Phone

To ensure that we process your EFT request
correctly, please enclose a voided check.

Funds will be available in your bank on or

about the 20t of the month.

Energy Transfer Crude Marketing, LLC

Attn.: EFT Coordinator - Accounting

PO Box 4933

Mail to:

crudebankingchanges@energytransfer.com

Houston TX 77210-4933
or email your request to:
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